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To

Sir,

P.P.N. (P.G.) College, Kanpur
96/12 Mahatma Gandhi Marg, Kanpur -208001
•Telefax: (0512)2361924 •Mob.: 8707538344•
• Website:www.ppncollege.org•

•email:pphcollegekanpur@gmail.com

The Principal

P.P.N. (P.G.)College, Kanpur

TaA-C.

Subject:- Regarding analy'is offeedback obtained from students, teachers, parents and alumni

Date: 19.05.2023

Thanking you

We have obtained feedback on the academic performance and ambience of our college

from students, teachers, parents,and alumni of the college, in accordance with Metric 1.4.1 of the

National Assessment and Accreditation Council's (NAAC) Self-Study Report (SSR), and we wish to

bring to your attention, the outcome of the recently conducted analysis of feedback received.

Therefore, we are submitting the feedback analysis report of all the above-mentioned Stakeholder's

with this letter forthe necessary action.

Yours Sincerely

(Prof. Abha Singh)

Convenor, IQAC
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To, 

' 
, 

P .P .N. (P .G.) College, Kanpur 
96/12 Mahatma Gandhi Marg, Kanpur -208001 
•Telefax: (0SJ2)2361924 • Mob.: 8707538344• 
•Website: www.ppncollege.org• 
•email :ppnco llegekanpur@gmail.com • 

The Registrar 
Chhatrapati Shahu Ji Maharaj University 
Kanpur, Uttar Pradesh 

Date: 27.06.2023 

Subject: Regarding necessary action based on the feedback analysis of the Student's Feedback 
under SSR (Metric 1.4.1) 

Dear Sir, 

I am writing to you with regards to the analysis of the feedback collected under Metric 1.4.-1 
of the NAAC-SSR (National Assessment and Accreditation Council - Self Study Report) of our college. 
Our commitment to continuous improvement is reflected in our earnest efforts to gather valuable 
feedback from our students. Through this process, we have identified specific concerns raised by our 
students that I believe, need your attention. 

firstly, the students have expressed their concern about the vastness of the syllabus for 
minor papers. They feel that the extensive curriculum poses challenges in term·s of preparation and 
may be a hindrance to 'their overall academic performance. I kindly request your guidance and 
support in addressing this matter, possibly through a review of the minor paper syllabi to ensure a 
balan,ed and manageable workload for our students. 

Secondly, the students have raised their concerns about the frequency of examinations, 
which they feel, leaves them with Insufficient time to adequately prepare for the end-semester 
exams. I propose a review of the examination schedule, with the aim of creating a more balanced 
and student-friendly timetable that allows for adequate preparation time. 

Additionally, .the students have suggested the need for more precise and simplified 
guidelines for the research projett. Clearer Instructions would not only enhance the quality of the 
projects but also alleviate any confJslon among students undertaking this academic endeavor. 
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P.P.N. (P.G.) College, Kanpur 
96/12 Mahatma Gandhi Marg, Kanpur -208001 
•Telefax: (0512)2361924 • Mob.: 8707538344• 
• Website: www .ppncollege.org• 
•cmai I :ppncollegekanpur@gmail.c·om • 

Lastly, there Is a request for a thoughtful consideration of the choice of Multiple Choice 
Question (MCQ) papers or semesters. The students feel that a more deliberate selection of subjects 
for MCQ patterns Is essential to ensure the appropriateness of the evaluation method. We propose 
a thorough examination and refinement of the current system to better align with the learning 
objectives. 

I am confident that your expertise and guidance will play a crucial role in addressing these 
concerns and enhancing the overall academic experience for not only our students but also the 
students of other colleges affiliated to the university. I am open to further discussions and 
collaboration to Implement any necessary changes that will contribute to • the continuous 
Improvement of our academic processes. 

Thank you for your attention to this matter. Looking forward to your valuable Insights. 

Sincerely, 

(Prof. An~ngh) 
Principal 

P.P.N. (P.G.) College, Kanpur 
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Student Feedback Analysis  
 

 

The feedback analysis of students is a vital component of ensuring the continuous improvement and 

effectiveness of an educational institution. This analysis delves into the collective feedback of students, 

shedding light on their views and opinions across various parameters, ultimately serving as a compass 

guiding the institution towards excellence. A total of 1,846 responses were collected from the students 

through google forms. Following is the analysis for the same. 
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Teaching & Learning:  

  

        

I. Overview                                    

i. Punctuality in taking class  

  Excellent           1154  

   Good                 585  

  Average             92  

  Below Average   15 

 ii. Completing Syllabus on time  

  Excellent                  1070  

  Good                         656  

  Average                     105  

  Below Average          15  

  

iii. Regularity in taking class by faculty  

  Excellent                   1188  

  Good                          549  

  Average                      98  

  Below Average           11  

  

iv. Making alternative arrangements of the class if absent  

 Excellent                   876  

  Good                         687  

  Average                    232  

  Below Average         51  

 

  

II. Subject Command  

i. Subject Knowledge   
 Excellent                  1273  

  Good                        521  

  Average                   41  

  Below Average        11  

  

ii. Clarity and understanding of the subject  

  Excellent             1178   

 Good                      573  

  Average                 82  

  Below Average     13  

13



 

 

P.P.N. (P.G.) College, Kanpur 
96/12 Mahatma Gandhi Marg,  Kanpur -208001 

●Tele fax :  (0512)2361924  ●  Mob . :  8707538344 ●  

●Web s i t e :  ww w .p pn co l l eg e . o rg ● ●ema i l :p pn co l l eg ek an pu r @g m ai l . com ●  

 
  

iii. Syllabus Coverage  
  Excellent              1041  

  Good                   676  

  Average              112  

  Below Average       17  

  

iv. Lecture Presentation  
 Excellent                  1079 

 Good                       632 

 Average                  111   

 Below Average       24  

  

v. Communication skills  
  Excellent              1070  

  Good                      645  

  Average                 114  

  Below Average      17  

  

vi. Self-confidence  

  Excellent                1201  

  Good                     579  

  Average                58  

 Below Average       8  

  

vii. In-depth Classroom discussions  

  Excellent              1008  

  Good                  657  

  Average             160  

  Below Average   21  

  

viii. Creating interest in subject  

Excellent                   1026  

  Good                         647  

  Average                   144  

  Below Average        29  

  

ix. Linking subject to real-life situations  
Excellent                     1016  

  Good                          639  

  Average                     160  

  Below Average          31  
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x. Discussion of latest development in the subject  

Excellent                        997  

  Good                            664  

  Average                        155  

  Below Average            30  

  

III. Discipline  

i. Control for effective and efficient conduction of class  
  Excellent                          1033  

  Good                                 703  

  Average                             101  

  Below Average                  9  

  

ii. Motivating students to participate in classroom discussions  

 Excellent                           1081  

       Good                              614  

     Average                           133  

Below Average                18  

  

iii. Addressing inappropriate behaviour of students  
Excellent                            1009  

  Good                                 698  

  Average                            117  

  Below Average                 22  

  

iv. Encouraging students to ask questions and give opinions on the subject 

matter  

Excellent                             1129  

  Good                                 593  

  Average                            105  

  Below Average                 19  

  

v. Inspiring students for ethical conduct  
  Excellent                       1080  

  Good                              622  

  Average                          124  

  Below Average               20  

  

IV. Co-operation 

   

i. Availability of faculty for doubt clearing session  

Excellent                         1018  

  Good                              676  
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  Average                         129  

  Below Average               23  

  

ii. Career guidance and assistance  

Excellent                         1000  

  Good                              651  

  Average                         167  

  Below Average              28  

  

iii. Remedial classes for academically weaker students  

Excellent                           797  

  Good                                657  

  Average                            313  

  Below Average                 79  

  

iv. Ease of approaching faculty after classes  

Excellent                              959  

  Good                                  710  

  Average                             150  

  Below Average                   27  

  

v. Student- Teacher interaction  
 Excellent                              1077  

  Good                                     647 

 Average                                104  

Below Average                     18  

  

vi. Providing extra study material  

Excellent                                    893  

  Good                                         650  

  Average                                     246  

  Below Average                           57  

  

vii. Helping students irrespective of gender, ethnicity and cultural background  
Excellent                               1132  

  Good                                    594  

  Average                               106  

  Below Average                    14  

  

viii. Developing professional and ethical traits among students  
Excellent                                 960  

  Good                                     726  

  Average                                 136  
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  Below Average                       24  

  

ix. Helping students realising their strength and weakness  

Excellent                                983  

  Good                                     666  

  Average                                162  

  Below Average                     35  

  

x. Being a role model for students  
Excellent                              963  

  Good                                   684  

  Average                              164  

  Below Average                   35  

  

  

1. College Infrastructure:  

 I.  Library  

i. Infrastructure of college library  
Excellent                          633  

  Good                               742  

  Average                           355  

Below Average                  116  

  

ii. Availability of books, newspapers, journals and other relevant study material  

Excellent                         711  

  Good                             715  

  Average                         322  

  Below Average              98  

  

iii. Co-operation of library staff  
Excellent                        746  

  Good                            781  

  Average                       252  

  Below Average            67  

  

iv. Infrastructure of college E-Library  
Excellent                           810  

  Good                                734  

  Average                           234  

  Below Average                68  

  

v. Availability of desktops in E-library  
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Excellent                           732  

  Good                                762  

  Average                           273  

  Below Average                79  

  

vi. Internet facility in E-library  

Excellent                  725  

  Good                      733  

  Average                  302  

  Below Average      86  

vii. Assistance of E-library staff  

Excellent             721  

  Good                 771  

  Average              278  

  Below Average    76  

 II.  Sports:  

 1.  Do you take part in sports activities in college?  

A. Yes          532 (28.8%)  

B. No           1314 (71.2%) If yes, kindly choose appropriate response.    

                              Excellent Good   Average   Below Average  

  

i. Sports facilities in college                                             464           389         101             43  

ii. Assistance of sports staff                                              424            434         102             34 

iii.  Availability of sports staff                                            444            401         116             33 

iv.  Availability of sports equipment   

and amenities                                                               418            410         126             42  

v. Organisation of sport’s meet  

 in college                                                                     451            376         124             44   

III. Laboratory (If Applicable)  

i. How frequently did you attend the laboratory classes?  

b. Regularly           582 (49.1%)  

c. Often                  184(15.5%)  

d. Sometimes         255 (21.5%)  

e. Rarely                165 (13.9%)  

ii. Availability of laboratory equipment and materials  

a. Excellent              490 (41.6%)  

b. Good                    536 (45.5%)  

c. Average               120 (10.2%)  

d. Below Average    31 (2.6%)  

iii. Maintenance of laboratory  
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a. Excellent              453 (38.4%)  

b. Good                     548 (46.4%)  

c. Average                129 (10.9%)  

d. Below Average     50 (4.2%)  

iv. Relevance of laboratory experiments to your course work  

a. Extremely Relevant            480 (41.2%)  

b. Relevant                              521 (44.7%)  

c. Somewhat Relevant            92 (7.9%)  

d. Not Relevant                       72 (6.2%)  

v. Did you feel safe and comfortable while conducting laboratory 

experiments?  

a. Yes                     982 (84.6%)  

b. Somewhat          131 (11.3%)  

c. No                      48 (4.1%)  

vi. Did you receive adequate guidance and support from the faculty and 

laboratory staff?  

a. Yes                      974 (83.6%)  

b. Somewhat           134 (11.5%)  

c. No                       57 (4.9%)  

.......................    

IV. Extra-curricular/ Cultural Activities:  

i. Does the college organise cultural programmes?  

a. Regularly             702 (38%)  

b. Often                    553 (30%)  

c. Sometimes           452 (24.5%)  

d. Rarely                  139 (7.5%)  

ii. How organised and well-planned are the cultural activities in college?  

a. Extremely organized & well-planned         763 (41.3%)  

b. Organised and well-planned                       845 (45.8%)  

c. Somewhat organised & well-planned         238 (12.9%)  

 iii.  Does the college organise practice session regularly?  

a. Always                     856 (48.5%)  

b. Often                        524 (29.7%)  

c. Sometimes               386 (21.9%)  

iv.  Do the students receive adequate assistance from the faculty and staff?  

a. Yes                           1408 (76.3%)  

b. Sometimes                359 (19.4%)  

c. No                             79 (4.3%)  

........  
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2. How supportive and helpful administrative staff is to the students?  

a. Extremely Supportive & Helpful       845 (45.8%)  

b. Supportive and Helpful                     798 (43.2%)  

c. Somewhat supportive & Helpful       156 (8.5%)  

d. Unsupportive and Unhelpful              47 (2.5%)  

3. Are you satisfied with the safety and security framework of college campus?  

a. Extremely satisfied                            886 (48%)  

b. Very satisfied                               704 (38.1%)  

c. Somewhat satisfied                       201 (10.9%)  

d. Not Satisfied                                 55 (3%)  

                      4. Does the college have its own website?  

a. Yes                                                1813 (98.2%)  

b. No                                                  33 (1.8%)   

5. Does the college have a safe and secure common room for female students?  

a. Yes                                               1798 (97.4%)  

b. No                                                 48 (2.6%)  

6. Does the college provide adequate purified drinking water facilities?  

a. Yes                                                1601 (86.7%)  

b. No                                                  86.745 (13.3%)  

7. Does the college have greenery in campus?  

a. Yes                                                 1809 (98%)  

b. No                                                    37 (2%)  

8. Does the college have adequate washroom facilities for students?  

a. Yes                                                  1567 (84.9%)  

b. No                                                    279 (15.1%)  

  

  

Key Points-  
  

A. Faculty Feedback-   

i. The majority of students have rated faculty members positively in terms of punctuality, completing 

syllabus on time, regularity, and making alternative class arrangements when absent. Students also 

appreciate the clarity, understanding, and communication skills of the faculty, with most ratings 

falling in the excellent and good categories. Classroom discussions and linking subjects to real-life 

situations received mixed reviews, with some students suggesting potential areas for enhancement.  

  

ii. A significant majority of students (approximately 93.27%) felt that the faculty excelled in 

encouraging them to ask questions and express opinions, fostering a participatory learning 

environment. Nearly 92.36% of students rated the faculty as excellent or good in inspiring ethical 

conduct among students, reflecting a positive influence on their values and behavior.  
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iii. The majority of students expressed that the faculty effectively promotes classroom discipline, 

encourages participation, addresses inappropriate behavior, fosters discussion, and inspires ethical 

conduct.  

  

iv. Faculty's co-operation in terms of availability for doubt clearing sessions and career guidance 

received overwhelmingly positive feedback with 91% of students rating it as either excellent or 

good.  

  

v. The majority of students also reported ease of approaching faculty after classes (90% 

excellent/good) and the faculty's assistance in helping them realize their strengths and weaknesses 

(89% excellent/good).  

  

vi. Student-teacher interaction was highly appreciated, with 93% rating it as either excellent or good.  

  

vii. Faculty's commitment to helping students develop professional and ethical traits also received 

strong feedback, with 91% rating it as either excellent or good.  

  

viii. Faculty's support in providing extra study material and offering remedial classes for academically 

weaker students, while positive, has room for improvement (83% and 79% excellent/good, 

respectively).  

  

ix. A vast majority of students believe that faculty is committed to helping students irrespective of their 

gender, ethnicity, and cultural background, with 93% rating it as either excellent or good.  

  

  

Feedback about college’s infrastructure-  
  

Library: The majority of students rated the library infrastructure as either "Good" or  

"Excellent," indicating a positive perception of the college's library facilities.  

  

 The availability of books, newspapers, journals, and study material received a   balanced 

response, with a significant percentage rating it as "Good" or "Excellent."  

 Students generally perceived a high level of co-operation from the library staff, with over 80% of 

respondents rating it as "Good" or "Excellent."  

 The E-library infrastructure and related services received positive feedback, with a substantial 

number of students rating them as "Excellent" or "Good."  

 Availability of desktops and internet facilities in the E-library were also wellreceived, with the 

majority of students rating them positively.  

 Assistance from E-library staff was considered satisfactory, with more than 80% of respondents 
rating it as "Good" or "Excellent."  
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 The students expressed their concern regarding the availability of books, journals and magazines. 

The students also demanded for a digitalised library. All the concerns were duly addressed by the 

college administration.  

  

  

Laboratory:  
  

1. Laboratory Attendance: A significant percentage (49.1%) of students attended laboratory classes 

regularly, indicating their commitment to practical learning. However,  

15.5% attended often, and 21.5% attended sometimes, suggesting room for improvement in maintaining 

consistent attendance.  

2. Availability of Laboratory Equipment’s and Materials: The majority of students (87.1%) rated 

the availability of laboratory equipment and materials as either excellent or good. This is a positive sign as 

it indicates the college is well-equipped.  

3. Maintenance of Laboratory: More than 84.8% of students rated the maintenance of laboratories 

as either excellent or good, highlighting the college's commitment to keeping the facilities in good 

condition.  

4. Relevance of Laboratory Experiments: A considerable proportion (86.1%) of students found 

laboratory experiments extremely relevant or relevant to their coursework.   

5. Safety and Comfort During Laboratory Experiments: The majority (84.6%) felt safe and 

comfortable during laboratory experiments, which is positive. However, 15.4% reported feeling somewhat 

or not safe and comfortable, indicating the need for potential improvements in safety measures or 

communication about safety protocols.  

6. Guidance and Support: A high percentage (83.6%) of students reported receiving adequate 

guidance and support from faculty and laboratory staff. This indicates strong faculty support in the 

laboratory, which is crucial for students' learning experiences.   

  

Extra-curricular Activities:  
  

The feedback received from students regarding the college infrastructure is generally positive, with a 

significant proportion of students satisfied with the organization of cultural activities, practice sessions, 

and assistance from faculty and staff. However, there are areas where improvement is needed, 

particularly in ensuring that cultural activities are perceived as extremely well-planned and that practice 

sessions are organized more consistently.  
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College Overview:  
  
The feedback from students regarding college infrastructure highlights several positive aspects, 

including the supportive administrative staff, safety and security measures, and the presence of a 

college website and greenery on campus. However, areas for improvement include ensuring access to 

purified drinking water facilities for all students.  

  

1. Supportive and Helpful Administrative Staff:  

The majority of students find the administrative staff to be supportive and helpful, with  

45.8% of students rating them as "Extremely Supportive & Helpful," and an additional 43.2% rating 

them as "Supportive and Helpful." This indicates a high level of satisfaction with administrative 

support services.  

  

2. Safety and Security Framework:  
A significant percentage of students, 48%, reported being "Extremely Satisfied" with the safety and 

security framework of the college campus. An additional 38.1% expressed being "Very Satisfied." This 

demonstrates that the college has been successful in ensuring a safe environment for its students.  

  

3. College Website:  

The overwhelming majority of students, 98.2%, confirmed that the college has its own website. This 

suggests that the college is effectively utilizing online resources to communicate and provide 

information to its students.  

  

4. Safe and Secure Common Room for Female Students:  

A vast majority, 97.4%, reported that the college has a safe and secure common room for female 

students. This reflects the college's commitment to providing a comfortable and secure environment 

for all students.  

  

5. Purified Drinking Water Facilities:  

Approximately 86.7% of students indicated that the college provides adequate purified drinking water 

facilities. While the majority of students are satisfied, there is still room for improvement to ensure 

that all students have access to clean and safe drinking water.  

  

6. Greenery on Campus:  

The presence of greenery on campus is appreciated by the students, with 98% confirming its 

existence. This not only contributes to the aesthetics of the campus but also enhances the overall 

college experience.  
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7. Adequate Washroom Facilities:  

A significant majority of students, 84.9%, responded positively, indicating that the college does have 

adequate washroom facilities. This suggests that the majority of students are satisfied with the 

washroom infrastructure.  

  

Conversely, 15.1% of the respondents reported that the college does not have adequate washroom 

facilities. This indicates that there is a minority of students who perceive a deficiency in this aspect of 

the college's infrastructure.  

  

  

  

  

  

  

 

 

  

  

  

  

  

     Prof. Abha Singh                                                                                                      Prof. Anoop Kumar Singh                                              

      Convenor, IQAC                                                                                                                    Principal 
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Faculty Feedback Analysis 

  
 

 

This report presents the analysis of feedback from 60 faculty members at P.P.N. PG College. The feedback 

covers various aspects of the faculty’s experience at the college, providing valuable insights into their 

perspectives and satisfaction levels.  

  

Demographics of the Faculty:  

 

Majority of faculty members have been associated with the college for over 12 years (58.3%). Among the 

respondents there are 28 Assistant Professors, 10 Associate Professors, 20 Professors, and 2 Assistant 

Professors from the self-finance block.  
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KEY INSIGHTS:  

  

 Professional Development and Support:  

95.16% of faculty members agreed that the college provides them with excellent/ good support and 

resources for their professional development.  

This indicates a strong commitment of college towards faculty’s growth and enhancement.  

  

 Student Facilities:   

93.33% of faculty members rate the facilities and resources available to students as excellent or good. This 

reflects positively on the college’s dedication to providing a conducive learning environment.  

  

 Inclusivity and Diversity:  

An overwhelming 95.16% of faculty members affirm that the college promotes inclusivity and diversity. This 

demonstrates the college’s efforts in fostering a diverse and inclusive campus  

  

Communication with College Leadership:  

-An impressive 100% of faculty members find the ease of communication with college 

leadership/administration to be excellent or good. Effective communication channels contribute to a 

harmonious work environment.  

  

Workload Management:  

90.32% of faculty members believe that their workload is manageable and reasonable. This is a positive 

indicator of an efficient workload distribution system.  

  

 Valuing Input and Feedback:  

85.48% of faculty members feel that their input and feedback are valued by college leadership.  A culture of 

openness and responsiveness is evident within the institution.  

Administrative Support:  

-A resounding 99% of faculty members perceive the college administration as very supportive in addressing 

faculty concerns and issues. This underscores the institution’s commitment to faculty well-being.  
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 Respect and Recognition:  

100% of faculty members rate the level of respect and recognition given to them by the administration and 

the wider college community as excellent or good. This strongly indicates that the faculty members feel 

appreciated and respected.  

  

 Sense of Community and Teamwork:  

-100% of faculty members believe that the college encourages a sense of community and teamwork among 

faculty members. This whooping positive response indicates that collaboration and camaraderie are thriving 

within the faculty.  

  

 Teachers Association:  

96.77% of faculty members find the Teacher’s Association to be very receptive and responsive. The 

association plays a pivotal role in faculty engagement by acting as a bridge between the faculty and the 

administration.  

  

 Overall Satisfaction:  

A remarkable 96.77% of faculty members express high satisfaction with their overall working experience at 

the college. The college has created an environment that fosters contentment and professional fulfilment.  

  

Conclusion  

The feedback from faculty members at P.P.N. PG College highlights a highly positive and harmonious work 

environment. The institution excels in areas such as professional development, inclusivity, communication, 

workload management, and administrative support. Faculty members overwhelmingly express their 

satisfaction, affirming the college’s dedication to providing an enriching and supportive workplace. These 

insights can guide further improvements and reinforce the institution’s commitment to excellence.  

  

  

 

  

           Prof. Abha Singh                                                                                                       Prof. Anoop Kumar Singh                           

             Convenor, IQAC                                                                                                                    Principal 
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Parent’s Feedback Report   

 

The feedback from parents is a crucial aspect of our continuous improvement efforts, and we value the 

insights provided by the parents of our students. We express our gratitude to the parents for their valuable 

feedback, which will guide us in further enhancing the quality of education and services at P.P.N. PG College.  

 

 

  
  

                                                                                          Total Respondents: 1,184   
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1. How satisfied are you with the overall educational experience that your ward has had at our college?  

- Very Satisfied: 842  

- Somewhat Satisfied: 245  

- Neutral: 74  

- Somewhat Dissatisfied: 10  

  

  

2. How would you rate the quality of teaching at our college?  

- Excellent: 690  

- Good: 425  

- Average: 53  

- Below Average: 11  
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3. How would you rate the responsiveness of our faculty and staff to your queries and concerns?  

- Very Responsive: 560  

- Responsive: 506  

- Neutral: 85  

- Somewhat Unresponsive: 23  

  

  

4. How would you rate the quality of infrastructure and facilities at our college?  

- Excellent: 434  

- Good: 465  

- Average: 219  

- Below Average: 58  

  

  

5. How would you rate the overall safety and security measures at our college?  

- Excellent: 627  

- Good: 410  

- Average: 116  

- Below Average: 20  

  

  

6. How would you rate the college's efforts in promoting extracurricular activities and student life?  

- Excellent: 526  

- Good: 483  

- Average: 129  

- Below Average: 32  
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7. How satisfied are you with the communication and information provided by the college regarding your 

ward's progress?  

- Very Satisfied: 529  

- Satisfied: 517  

- Neutral: 105  

- Somewhat Dissatisfied: 20  

   

8. How likely are you to recommend our college to other parents or students?  

- Very Likely: 639  

- Likely: 410  

- Somewhat Likely: 100  

- Somewhat Unlikely: 18  

  

Key Insights  

1. It is heartening to see that the majority of parents (91.80%) are very satisfied/ satisfied with the 

overall educational experience their wards have received at our college.  

  

2. The teaching quality at our college has received high praise, with 94.17% of parents rating it as 

excellent or good; emphasizing the dedication and expertise of our faculty.  

  

3. A significant majority (90.03%) of parents have noted that the faculty and staff are very 

responsive/responsive to their queries and concerns.  

  

4. The majority of parents (75.92%) find our infrastructure and facilities to be good or excellent while 

18.49% of the parents rated the infrastructure of the college as average suggesting a room for 

improvement.   

  

5. Our safety and security measures have received positive feedback, with 87.58% of parents rating 

them as excellent or good. reflecting our commitment to providing a secure learning environment to 

our students.  
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6. We are pleased to see that 85.21% of parents find our efforts in promoting extracurricular activities 

and student life to be excellent or good while 10.89% respondents find the number of extracurricular 

activities organised to be average; suggesting for a room for improvement.   

  

  

7. A majority (88.34%) of parents are very satisfied / satisfied with the communication and information 

provided by the college regarding their ward's progress.  

  

8. A significant number (88.59%) of parents are very likely/likely to recommend our college to other 

parents or students indicating the trust they have on our institution.  

 

 

In conclusion, the feedback from parents indicates a high level of satisfaction with the educational 

experience, teaching quality, responsiveness of staff, safety measures, extracurricular activities, and 

communication. We are encouraged by this positive feedback and will continue to strive for excellence in all 

areas.  

  

  

  

 

 

  

           Prof. Abha Singh                                                                                            Prof. Anoop Kumar Singh  

             Convenor, IQAC                                                                                                       Principal   
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Alumni Feedback Analysis 

  

 

The following report presents a comprehensive analysis of the feedback received from our 

esteemed alumni regarding their experiences at PPN PG College. A total of 363 alumni responded to 

our survey, providing valuable feedback on their experiences at PPN College. The survey covered 

various aspects of their college journey, including the admission process, fee structure, faculty, 

teaching and learning, academic environment, infrastructure, and more. Additionally, alumni were 

asked about their overall satisfaction, relevance of education in their career, and willingness to 

contribute to the college community.  
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Courses:   

  
  

  

  

  

  

  
  

  
  
  
  
  
  
  
  

  

  
Total Respondents:363   
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Factors  

  

Excellent  
  

  

Good  

  

Average  

  

Below Average  
  

  

Choose not 

to Answer  

Admission  

Process  

  

213  135  11  2  2  

Fee Structure  

  

239  

  

110  9  2  3  

Faculty  

  

261  

  

87  9  3  3  

Teaching and  

Learning  

  

257  87  11  3  5  

Academic  

Environment  

  

245  97  15  3  3  

Infrastructure  

  

137  144  62  13  7  

Classroom  

  

119  154  73  13  4  

Laboratory (if  

applicable)  

  

103  107  34  9  110  

Library  

  

141 141 58 12 11 

Reading Room  

  

154 141 48 12 8 

Auditorium  

  

213 108 25 6 11 

Sports Facilities  

  

126 140 57 20 20 

Co-Curriculum  

Activities  

  

143 140 45 19 16 

Girl’s Common 

room  

125 121 63 17 37 
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1. Do you feel proud to be associated with PPN College as an alumnus?  

a. Yes -359  

b. No-2  

c. Choose not to answer -2  

  

2. Have you obtained sufficient know-how (both in theory and practical) at PPN College?  

a. Yes-321  

b. Somewhat-35  

c. No-2  

d. Choose not to answer -5  

  

3. Does the education impart at PPN College was relevant in your career endeavours?  

a. Yes-330  

b. Somewhat-29  

c. No -2  

d. Choose not to answer -2  

  

4. Did you feel well-prepared for your career after graduating/ post graduating from our college?  

a. Yes-295  

b. Somewhat-50  

c. No-13  

d. Choose not to answer -5  

  

5. If you are invited to deliver a guest lecture/ Special Talk/ Motivational Session for your juniors, will 

you be interested?  

a. Yes-319  

b. No-29  

c. Choose not to answer -15  

6. How would you rate your overall experience at our college?  

a. Excellent-237  

b. Good-111  

c. Average-8  

d. Below Average-3  

e. Choose not to answer -4  
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Key Insights:  
  

Admission Process:  

- The alumni have overwhelmingly praised the admission process, with 213 respondents 

rating it as excellent. This reflects our institution's commitment to a smooth and student-friendly 

admission experience.  

  

  

  

Fee Structure:  

- PPN College's fee structure has garnered significant positive feedback, as 239 alumni rated it 

as excellent. This demonstrates that our alumni appreciate the transparency and affordability of our 

educational fees.  

  

Faculty:  

- Our dedicated faculty members have received high accolades, with 261 alumni rating their 

experience with faculty as excellent. This underscores the quality of teaching and the nurturing 

learning environment provided by our esteemed educators.  

  

Teaching and Learning:  

- Alumni have reported a highly satisfactory teaching and learning experience, with 257 rating 

it as excellent. This demonstrates the effectiveness of our teaching methodologies and the academic 

excellence they promote.  

  

Academic Environment:  

- The college's academic environment has been widely praised, with 245 alumni rating it as 

excellent. This reflects the nurturing and conducive atmosphere that fosters meaningful learning 

experiences.  

  

  

Auditorium:  

- The auditorium at PPN College has received exceptional feedback, with 213 alumni rating it 

as excellent. This signifies a positive setting for various events and gatherings on our campus.  
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Pride in Association with PPN College:  

An overwhelming majority of our alumni (359) expressed a deep sense of pride in being associated with PPN 

College. This strong connection with the institution speaks to the positive impact and meaningful 

experiences they have had during their time here.  

 Knowledge Acquisition at PPN College:  

A significant number of alumni (321) affirmed that they obtained ample knowledge, encompassing both 

theoretical and practical aspects of education, during their tenure at PPN College. This signifies the 

effectiveness of our educational programs in equipping students with valuable skills and knowledge.  

 Relevance of PPN College Education in Career Endeavours’:  

A substantial majority of our alumni (330) attested to the relevance of the education they received at PPN 

College to their career endeavours’. This underscores the practical and career-oriented nature of our 

programs and the institution's contribution to alumni success.  

  

A significant number of alumni (295) affirmed that they felt well-prepared for their careers after graduating 

or post-graduating from our college. This demonstrates that PPN College equips its graduates with the 

necessary skills and knowledge for success in their chosen fields.  

  

Alumni Engagement and Willingness to Contribute:  

  

The vast majority of alumni (319) expressed their interest in actively contributing to the college community 

by delivering guest lectures, special talks, or motivational sessions for their juniors. This underscores their 

commitment to giving back and sharing their experiences with the next generation of students.  

  

A minority (29) indicated that they would not be interested in such opportunities, reflecting diverse 

preferences among our alumni.  

  

Overall Satisfaction:  
The majority of alumni (237) reported an excellent overall experience at PPN College, and 111 alumni rated 

it as good. This indicates a high level of satisfaction among our graduates, reflecting the lasting positive 

impact of their time at our institution.  
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Conclusion:  

The feedback from our alumni reflects a high level of satisfaction with various aspects of PPN College, 

including the admission process, faculty, academic environment, and overall experience. While there are 

areas for improvement, such as infrastructure and laboratory facilities, the overwhelmingly positive 

responses regarding relevance to career and willingness to contribute as alumni are indicative of a strong 

bond between the college and its graduates.  

We thank our alumni for their valuable feedback, which will help us continue to enhance the quality of 

education and facilities at PPN College.  

  

  

  

  

 

 

 

 

 

  

  

           Prof. Abha Singh                                                                                                Prof. Anoop Kumar Singh                            

              Convenor, IQAC                                                                                                                   Principal  
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